ROMANA:

Stimati clienti, va anuntam ca aveti dreptul sa solicitati conditiile generale de transport
inainte de achizitionarea biletului de calatorie.

Stimati clienti, inainte de emiterea biletului de avion aveti dreptul sa solicitati atat
conditiile generale de comercializare a biletelor de avion, cat si conditiile generale de
transport aerian.

Contractul cu turistul este inclus in brosura sau pliantul cu oferta turistica.

ENGLISH:

Dear customers, kindly notice that you have the right to ask for the general terms of
transportation before purchasing your transport tickets.

Before having your flight ticket issued, you have the right to ask for the general terms of
flight ticket purchase, as well as for the general terms of air transport.

The contract with the tourist is included in the flier or brochure containing the program. It
is also listed on the website, next to every program description.



